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Responses

Once you have successfully created your webhook, you need to provide BOX NOW
with webhook URL, to be implemented into system.

Creating delivery request

Once you have created you delivery request (via partner portal, APl etc.) in console
you can expect this:

22 windows PowerShell

PS C:\dev\server> node server.js
Webhook subscriber listening on port 3000
i

specversion: 1

type:

source:

subject:

id:

time:

datacontenttype:

datasignature:

data: {

parcelld:

parcelState:
parcelPin: null,
event:

time:

orderNumber: 7
parcelReferenceNumber: ;
parcelName:
customer: {
name:
email:
phoneNumber:
¥
}
}

Parcel is in state new
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BOX NOW transfers parcel

When BOX NOW starts transferrin parcel, you can expect something like this:

& wWindows PowerShell
}
Parcel is in state new
{
specversion: .
type:
source:
subject:
id:
time:
datacontenttype:
datasignature:
data: {
parcelId:
parcelState:
parcelPin: null,
eventLocation: { displayName: . postalCode:
event:
time:
orderNumber:
parcelReferenceNumber:
parcelName:
customer: {
name:
email:
phoneNumber:
}
¥
}
Parcel is in state in-depot
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Canceling delivery request

Once you cancel delivery request you can expect this response:

specversion: '
type:
source:
subject:
id:
time:
datacontenttype:
datasignature:
data: {
parcelld:
parcelState:
parcelPin: null,
event:
time:
orderNumber: .
parcelReferenceNumber:
parcelName:
customer: {
name:
email:
phoneNumber:
H
}

1
L)

Parcel is in state canceled
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General

In general, for every state change of parcel in BOX NOW system, webhook should
catch response. Once the state of parcel is in final destination, you should also
receive parameter parcelPin which recepient will use to open locker.

22 windows PowerShell

}
}
Parcel is in state in-depot
i
specversion:
type:
source:
subject:
id:
time:
datacontenttype:
datasignature:
data: {
parcelld:
parcelState:
parcelPin:
event:
time:
orderNumber:
parcelReferenceNumber:
parcelName:
customer: {
name:
email:
phoneNumber:
¥
}
}

Parcel is in state final-destination

specversion:
type:
source:
subject:
id:
time:
datacontenttype:
datasignature:
data: {
parcelId:
parcelState:
parcelPin: null,
event:
time:
orderNumber:
parcelReferenceNumber:
parcelName:
customer: {
name:
email:
phoneNumber:
}
¥
}
Parcel is in state delivered
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Data values explanation

e parcelld -> Parcel Number in BOX NOW system

e parcelState -> status of parcel in BOX NOW system

e parcelpin -> pin that recipient will receive to pickup parcel from locker
e event-> change of this will trigger webhook to receive data of parcel

e orderNumber -> Order ID in BOX NOW system

e parcelName -> name of item

e customer -> recipient information

List of possible states:

Normal workflow:
e new -> parcel not yet handed over to BoxNow
e intransit -> BoxNow transferring parcel
e infinal destination -> parcel is inside APM waiting for customer pickup
e delivered -> parcel is delivered to customer

If client refueses to pickup the parcel:

e expired return -> customer didn't pick the parcel from APM
e returned -> return to shop

BOX NOW d.o.o. Ul. Marice Bari¢ 6, Zagreb 10000, Hrvatska



