BOX

BOX NOW Shopity
manual

BOX NOW SHOPIFY




BOX

1,0 2023-08-30 Initial document | Gaspar Kodi¢
2,0 2023-10-31 Plan updates GaSpar Kodi¢
2,1 2023-11-30 Major updates | Gaspar Kodi¢

BOX NOW d.o.o. Ul. Marice Bari¢ 6, Zagreb 10000, Hrvatska



Contents

INEFOAUCTION ettt ettt et s b st e sat e sasesanesanesanesanens 3
Required information from web SROP. ..ot 3
Deliverables from BOX NOW .....cc.coiiiiiiiiiniieieeieeie ettt s 3

App installation and coNfigUration ........c.ccoceiriineininieeeeeeeeeeee e 4
Configure BOX NOW Delivery SettiNgS. ....coccevierieniinienieerieerieeieesieeee e sve e siee e 6

IMPIEMENTING WIAZET ...ttt s e b e 7

Creating YOUr fiIrSt PArCel....ivuiiiirieiieciestestesteseee e s s 10
CaNCel the 1ab@l. .t 11

SUPPOIT CONTACE ..ttt et st e st e e sabe e e sbe e e senbe e s saraeesnneeesaneeas 11

BOX NOW d.o.o. Ul. Marice Bari¢ 6, Zagreb 10000, Hrvatska



Introduction

After an agreement between the web shop and BOX NOW to start delivering
parcels sold by the web shop via BOX NOW services, specific information should be
exchanged to the setup partner entity on the BOX NOW system side and the
Shopify app on the shop side.

Required information from web shop.

To start the setup of partner in the BOX NOW system, the web shop should provide
information:

Company legal name

Company legal address

VAT number

IBAN

Email for shipping label recipients

Mobile phone nr. for Partner portal admin access

Parcel pickup address

Noup,prwnN-=

Deliverables from BOX NOW

BOX NOW will provide:

1. This manual for installation and setup of the app and integration with the
BOX NOW system
Client ID - specific for the web shop and needed for setting up the app
Client secret - specific for the web shop and needed for setting up the app
API URL - https://api-production.boxnow.hr
Partner ID- specific for the web shop and needed for setting up the app
Warehouse ID- specific for the web shop and needed for setting up the app
Access to BOX NOW partner portal at https://partner.boxnow.hr/

Noupwh

Please consider Client ID and secret as CONFIDENTIAL information.
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App installation and configuration
You should install the app and configure settings as explained below.

First you need to choose our app from the Shopify store. You can achieve this in 2
ways:

1. By going to this url: https://apps.shopify.com/box-now-croatia
2. Search in Shopify admin Box Now Croatia

8! shopify  sumwer 73 C. Apgs % box naw ®

0 Hame 8 Search for "bax naw " in the Shogify App Store
9 Orders a

# Products.

2 Customers

& comtent

W Ansiytics

After searching the results will show like this:

a app store Q, box now (] Browse apps v z Log out

Results for “box now ”

340 apps = Filter T4 Sort

. BoxBuilder: DIY Product Bundle B Giftship: Premium Gift Options |® Bundable - Customizable Kits
ﬁ Ad 4.1 % (141) « 7-day free trial Ad 4.8 % (289) « 7-day free trial m Ad 5.0 % (140) « 14-day free trial

Increase AOV by letting your customers create Premium gifting features to power your store's gift Sell More & Increase Your Average Order with
custom bundles. experience Bundles and Kits

% BoxNow BOX NOW Croatia PreOrder Now PreSale - Kaktus
5.0 % (2) « Free Box * No reviews « Free to install K-‘; 5.0 % (413) « Free

NOwW

Automated process for BoxNow parcel delivery Effortless eCommerce Shipping to Parcel Lockers = Configure pre-order & backorder options for out
lockers. with BOX NOW. of-stock items

RT: Terms and Conditions Box TnC: Terms and Conditions Box Pre-Order Now WOD
Z 4.9 % (404) « Free I i 5.0 % (534) « Free plan available 4.7 % (1,185) « Free plan available
Add terms and conditions checkbox to Cart page Add a terms and conditions checkbox for privacy oo Pre-Order with badges, partial payments & back

Alax coct policu footor o stock ool

You need to select BOX NOW Croatia.
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When you select the correct app you will see more details about our app.

ﬂ app store Q. Search apps, guides, and more Browse apps v ; Log out
BO. .
BOX NOW Croatia ~
=10 W - x|
Free to install. Additional charges may —;1\—. K
apply.
pply - |
Rating (0.0) Reviews Developer ST
Prg arawand 0 BOX NOW d.o.0 ) > ! = 1
BOX NOW Croatia - =
Effortless eCommerce Shipping to '] S s

View demo store »

Parcel Lockers with BOX NOW.

After clicking on Install you will be redirected back to your shop where you need to

select Install app in the up-right corner.

§! shopify  summer 23

A Home

& Orders 4
@ Products

2 Customers

& Content

Wl Analytics

@ Marketing

& Discounts

Sales channels

Online Store

Apps

& Settings

BOX NOW d.o.o.

Search

Install Cancel

BOX NOW Croatia

by BOX NOW d.0.0

Access customer and store

@ Edit customer and store information
information

Privacy details

What this app can access in your store
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Configure BOX NOW Delivery settings.

After successful installation, the app will open settings where you need to enter
information provided by BOX NOW.

@ vou are using Shopify Basic plan
Basic plan does not support automatic shipping carrier integration.
Please manually add shipping method with one of the following names:

= BOX MOW — dostava u paketomat
= BOX NOW — delivery in a parcel machine

Client ID

Client Secret

APIURL

https://api-production.boxnow.hr

Partner ID

Warehouse 1D

Shinninn Prica

You need to enter all the information provided by BOX NOW, in this step you also
define price for the customer by choosing:

A: Always free * if you use basic plan you need to select this option
B: Based on order total (in case you don’t have free delivery above X amount, just put
some higher amount) works on Shopify and above plans

After entering all the information, click on Save.

Basic plan requires adding custom rate with name.
In this section you set up delivery price

BOX NOW - delivery in a parcel machine
BOX NOW - dostava u paketomat
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Implementing widget

First you need to choose what integration you would like to use, we recommend
Show both widgets if you don't have Shopify plan and above.

Integration method
Show shipping widget on Thank you page
Show shipping widget on Cart page
@ Show both widgets (recommended)
Show shipping options dropdown & shipping widget on Thank you page

Your Shopify plan does not support shipping options dropdown.

o Cart page widget integration instructions

If you are using Online Store 2.0 theme please add Shipping Options widget
before Checkout button widget in theme visual editor for Cart page.

I'm using vintage themeq

If you use theme 2.0 you just need to add on cart page block like this:

£)  Dawn @ Live @ Default T cart + x @ 0B
Cart Welcome to our store
) Header -
Home Catalog Contact
> R Announcemen t bar My Store - O\ E

8

> 2 Header
@ Add section
Template
£ ltems

v i3 Subtotal

{3 Subtotal price

8 Checkout button
B Shipping Options .
Subscribe to our emails
@ Add block
@ Add section Email -
Footer
@ Add section
> & Footer
visa @ Forec-d ] up osonm
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After choosing Add block you will have selection of Shipping Options.
That will loke like this:

[ Q. Bearch blocks

THEME BLOCKS

All available blocks used.

APP BLOCKS

Shipping Options
BOX NOW Croatia

Browse apps built for Online Store 2.0
themes. View apps

So just click on Shipping options BOX NOW Croatia and you are done.

In case you use vintage theme, you will need to check the box and copy the code.

0O cart page widget integration instructions
If you are using Online Store 2.0 theme please add Shipping Options widget
before Checkout button widget in theme visual editor for Cart page.

I'm using vintage theme
If you are using vintage theme please copy this HTML in theme. Contact BOX
NOW for integration support.

<div class="boxnow-shipping-options"><div id="shipping-
calculator"><h3>Shipping options</h3><div class="shipping-
calculator-form"><p class="shipping-calculator-form-field">
<label for="address_country”>Country</label><select
id="address_country" name="address[country]" data-default="{%
if shop.customer_accounts_enabled and customer %}{{
customer.default_address.country }}{% elsif
settings.shipping_calculator_default_country != '* %}{{
settings.shipping calculator_default_country }}{% endif %}">
{{ country_option_tags }}</select></p><p class="shipping-
calculator-form-field"><label for="address_zip“>Zip/Postal
Code</label><input type="text" id="address_zip"
name="address[zip]" {% if shop.customer_accounts_enabled and
customer %} value="{{ customer.default_address.zip }}" {%
else %} value="10000" {% endif %}></p><div id="wrapper-
response”></div><p class="shipping-calculator-form-field">
<input type="button"” class="get-rates btn button" value="Get
shipping rates”></p></div><div id="boxnow-wrapper”><div
id="boxnowmap"></div></div></div></div>

*please copy the code from our app in Shopify
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Copied code you need to paste here:
1. Edit theme code.
2. Cart-template. Liquid
3. Insert code.
4. Save changes.

<) Exit Preview store

Q  search files.

cart-templateliquid = ¥ — —

V'O Layout © Recent changes
+ Add anew layout Current: !
& gift_card.liquid ;5?. <div class="cart-subtotal">
53 <span class="cart-subtotal__title">{{ 'cart.general.subtotal' | t }}</span>
> password.liquid ) <span class="cart-subtotal_price" data-cart-subtotal>{{ cart.total_price | money with_currency }}</span>
255 </div>
<> theme.liquid o
257 {%- capture taxes_shipping_checkout -%}
v O Templates 258 {%- if shop.taxes_included and shop.shipping_policy.body != blank -%}
259 {{ 'cart.general.taxes_included_and_shipping_policy_html' | t: link: shop.shipping_policy.url }}
+ Add anew template a4 {%- elsif shop.taxes_included ~%}
261 {{ 'cart.general.taxes_included_but_shipping_at_checkout' | t }}
<> 404.liquid 262 {%- elsif shop.shipping_policy.body != blank -%}
20 {{ 'cart.general.taxes_and_shipping_policy_at_checkout_html' | t: link: shop.shipping_policy.url }}
<> article.liquid <04 {%- else -%}
26 {{ 'cart.general.taxes_and_shipping_at_checkout' | t }}
<> blog.liquid o8 {5 endif -%}
257 {%- endcapture -%}
<> cartliquid ézg <div class="cart__shipping rte">{{ taxes_shipping_checkout }}</div>
<> collection liquid el
271 <div class="boxnow-shipping-options"><div id="shipping-calculator"><h3>Shipping options</h3><div class="shipping-calculator-form"><p class="shipping-calculator-form-field"><label for=";
/> customers/account liquid 272
273
/> customers/activate_account.liquid 274 >
275 v __submit-controls">
<> customers/addresses.liquid 276 {%- unless section.settings.cart_ajax_enable %}
277 " name="update"
<> customers/login.liquid 278 secondary"
k] ‘cart.general.update’ | t }}">
<> customers/order.liquid 280 {%- endunless -%}
e <input type="submit" name="checkout"
/> customers/register.liquid 282 class="cart__submit btn btn--small-wide"
283 value="{{ ‘cart.general.checkout' | t }}">
<> customers/reset_password.liquid ii“ </div>
5
<> gift_card.liquid 286, <div class="cart__error-message-wrapper role="alert" data-cart-error-message-wrapper>
287 <span class="visually-hidden">{{ 'general.accessibility.error’ | t }} </span>
</> index.liquid 288 {5 include 'icon-error' %}
289 <span class="cart__error-message" data-cart-error-message></span>
<> list-collections.liquid 290 </div>
hopify e ,»-F»‘

Shopify plan users can select show dropdown options in checkout field which will
gives ability to show 5 nearest lockers to choose. Additionally, widget map stays on
Thank You page if customer would like to select another parcel locker.
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Creating your first parcel

To be able to create a parcel label, you need to fulfill the order.
- - - - - -

A Home

< #1006 ® Paid O Uniulfilled Refund  Edit  More actions v >
ugust 30, at 12:25 pm from Online Store
& Orders 2 A 30, 2023 at 12:25 pm from Online St
Drafts
Abandoned checkouts & Testorder
& Products

Your payment gateway was in test mode when this order was created.

2 Customers
@ Content
il Analytics & Unfulfilled (1) Notes V4
@ Marketing No notes from customer
ADIDAS | KID'S STAN SMITH €90.00 x 1 €90.00
& Discounts
2 [ white
SKU: AD-02-white-2 Customer
Sales channels >
Online Store
Apps >
Paid [}
Subtotal 1item €90.00
Shipping BOX NOW - delivery in a parcel machine (0.0 kg) €0.00 a
Total €90.00
Paid by customer €90.00

View map

Rillina addracs

At that moment when you fulfill an order, a parcel is created in our system.

Now you are ready to print the label by clicking “More actions” in the upper right
corner

s! shopify summer 23 Search Test BoX Now [l

A Home

« #1006 ®raid @ Fulfiled Archived Refund Return Edit More actions ~ »

& Orders 4 130, 23 at

Draft Duplicate

Abandoned checkouts A Testorder & Unarchive
& Products rint order page

Your payment gateway was in test mode when this order was created. @ Print order page
2 Customers
@ Print packing slips
& Content
Wl Analytics %5 Fulfiled (1) #1006-F3 - Notes @® View order status page
@& Marketing No notes om ¢ BOX NOW Croatia PDF Label
& Discounts H',_
Salas channel Customer
ales channels
ADIDAS | KID'S STAN SMITH €90.00 «x €90.00

Online Store

2/ white

Apps

Add tracking

Select BOX NOW Croatia PDF Label to print it.

The label can also be collected from the BOX NOW Partner portal at:
https://partner.boxnow.hr/
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Cancel the label.

In case you need to change something in order or cancel it, you need to click
“cancel fulfillment”. After you changed or added something you can hit again
fulfillment and you will get a new label with new info.

Support contact

For any support regarding the plugin or in case of questions regarding the solutions
and how to implement our plugin, feel free to contact us via email at:
IT@boxnow.hr
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